


Jessica
Booth

Director of Donor Relations 
and Stewardship

Jennifer
Johnson
Senior Product

Manager

Jennifer 
Post

Implementation Manager



Impact, built on Balance, helps you stop chasing spreadsheets 
and send clear, accurate endowment reports—fast. Donor and 
fund data live in one place, so you can create reports donors 
understand without relying on finance.

With Impact, you will:

● Combine donor and endowment fund data in one web-based 

platform

● Access real-time balances, giving history, and financial details

● Use templates to create clear, customizable reports in minutes

● Deliver endowment reports to donors directly and securely

via ThankView’s ODDER platform

Get Endowment Reports Out 
Faster—With Fewer Steps.



1. The problem - Why generic mail merges and static reports were no longer 

sustainable

2. The pivot - How CSU Chico moved to a more strategic, streamlined 

reporting process

3. The transformation - What changed—from formatting chaos to confidence 

and clarity

4. The impact - Time saved, stronger donor relationships, and a more 

energized team

What We’ll Cover



In one word how would you describe 
donor reporting season?



What Made Reporting Season So Difficult

✔ Mail merges that caused headaches

✔ Collating pages for a single donor

✔ Several week process to get reports out the door

✔ Time consuming between Donor Relations and Endowment 

Accounting Teams

✔ Underwhelming donor experience



Time for a new approach



The moment for change

Reporting was pulling focus away from strategy and stewardship

The team wanted:

● Less back and forth

● More confidence in data

● More time to think creatively

● Reports that felt meaningful to donors



Then vs. Today



Then vs. Today



Impact by EverTrue



Fund Data at Your Fingertips



Quickly See Recipients  &
 Impact Statements



Take the guesswork out of building reports



Every Fund They Support. 
Every Report They’ve Received.



The Bigger Impact



Less Back-and-Forth, 
More Alignment

● Everyone’s working from the same set of 
numbers

● There’s less time spent double-checking and 
more trust in the data

● Donor relations and finance are in sync, 
which builds confidence across the board



Time and Mental Energy
Reclaimed

● Reports are built and delivered in days, 
eliminating hours of manual work

● Staff can shift focus from execution to 
thoughtful donor engagement and 
follow-up

● The reporting process no longer drains 
capacity during the most critical 
stewardship windows



More Strategic Stewardship

● Time saved on production is 
reinvested in message development, 
segmentation (future)

● Phasing in new reports to become 
more strategic over time

● Stewardship efforts are aligned with 
long-term relationship goals, not just 
immediate deadlines



Positive feedback

Feedback from donors 
and teams shows the 
value is clear.

Less questions

Consistent format 
reduces questions and 
builds lasting confidence.

How We’ve Determined Success



1. Be collaborative with your Finance Department!

2. Start small with one or two pages 

3. Don’t be afraid of change, your time is precious!

Tips for getting started



1. Include impact stories

2. Personalize reports

3. Adding stats to tell stories

Tips for Reports to WOW donors



Interested in learning more?

✔ Yes! Please have someone from EverTrue reach out to me

✔ Not right now - I’ll keep researching



Q + A


